BROADMOOR
Work & Travel USA Summer 2025
BROADMOOR '

A legendary Forbes Five-Star and Five-Diamond resort with impeccable service and distinctive
amenities!

We began welcoming guests in Colorado Springs in 1918 and have remained one of the most
recognizable and celebrated hotels in the world. Our distinctive blend of history, luxury, and genuine
hospitality has made us the longest-running consecutive winners of both the AAA Five-Diamond and
Forbes Five-Star awards. We continue that legacy with an unmatched selection of accommodations,
activities, and experiences that invite guests to immerse themselves in the beauty and traditions of the
American West.

Here, the spirit of the West inspires the adventurer within, providing endless opportunities to explore
the picturesque mountains, streams, and canyons that have inspired generations. Whether you are
interested in zip-lining adventures and horseback riding, Colorado fly fishing, or an indulgent day at the
spa, you’ll find endless activities for every age in every season. Experience an iconic Colorado Springs
resort where personalized luxury offers an escape from the ordinary and modern details that blend
seamlessly with the timeless European elegance of our historic hotel.

e Broadnoot is excitedly recruiting forr the 2025 program gea with
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Please note:

= Flights to Colorado and transportation to the hotel are not included. Participants must arrange their
(own) airfare and transportation to and from the hotel.

= All participants are responsible for transportation to and from The Broadmoor for their work
schedule, i.e., walking, bicycle, taxi, or city bus with a monthly bus pass available.

Work Hours and Wages

Your job will be confirmed during an interview based on your skills, experiences, and performance, as
well as according to company needs. The hourly wage rate varies according to the position but is
guaranteed at $14.42 per hour, with some positions entitled to service charges, tipping, or gratuities.
Training will be provided and paid for.

Wages will be paid every two weeks. All positions offer a minimum of 32 hours per week throughout

the summer. Those hired will be expected to work Saturdays, Sundays, and public holidays unless
otherwise mentioned. Overtime is also paid if one works over 40 hours in a week, if applicable.

Employment Dates

Start Date End Date

May 27, 2025 September 15, 2025
June 6, 2025 September 15, 2025
Note:

e The start date is strictly on May 27 or June 6 and lasts through the end of the summer program.
e Participants must be able to work for a minimum of a 3-month commitment.

e Participants who are unable to meet the requirements need not apply.

o Please planyour travel after your work-end date.

Job Opportunities

We are recruiting students with positive attitudes, cheerful personalities, and professionalism to join
our team. The majority of the positions are customer-facing and involve working with staff and guests.

Participant positions will be offered and determined based on their skills, experience, English, etc.
One should be open and ready to accept any position given. If you are not flexible, please do not apply.
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Wage: $5.42 + service charge (guaranteed $14.42 per hour)
Description: Assist the Chef, culinary team, and serving team by expediting food from the kitchen to
the guests quickly and efficiently by facilitating communication and assessing quality

Café Attendant (Café Julie’s, Natural Epicurean)

Wage: $14 + service charge (guaranteed $14.42 per hour)

Description: Greet guests in a friendly, timely manner. Obtain items requested by customers or
receive items selected by customers. Prepare beverages requested by customers quickly and
confidently, and maintain a thorough knowledge of coffee drinks.

Pool Attendant

Wage: $14 + service charge (guaranteed $14.42 per hour)

Description: Greet guests, make reservations, give directions, sales rentals, and towels and provide
hospitality to guests. Ensure guests are provided with all the possible services available at the pool
and provide a safe, clean, and friendly facility for our guests to enjoy.

Host/ess

Wage: $14.00 + service charge (guaranteed $14.42 per hour)

Description: Responsible for greeting and seating guests, making reservations, and providing
hospitality to guests.

Outlet Server and Pool Server

Wage: $6.42 + service charge (guaranteed $14.42 per hour)

Description: Responsible for function set-up and breakdown, places orders, and serves
food/beverages.

Banquet Server

Wage: $2.17/hour + service charge (guaranteed $14.42 per hour)

Description: Responsible for function set-up and breakdown, places orders, and serves
food/beverages.

Seven Falls Park Attendant

Wage: $15/hour

Description: Performs duties needed to assist park guests with any and all needs, maintain the park
grounds and facilities, seasonal activities, general park information, and trail maintenance.
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Accommodation

Housing will be provided at Bijou West (314 W Bijou Street) for the duration of the program at $110 per
week and will be paid through payroll deduction. A one-time, non-refundable $50 cleaning deposit will
also be deducted.

Participants will share a room with 3 other participants of the same gender, each with their (own) bed.
All rooms come equipped with a small refrigerator and a microwave. A community kitchen, laundry
facility ($3.00 per load), cable, and Wi-Fi are available on the property.

The accommodation is a secure building with evening security and only houses international
employees working at The Broadmoor. It is about 4.5 miles from the resort. There is a bus that runs
near Bijou West and drops off near The Broadmoor (no transfer is required).

All participants should be prepared to take the bus and/or arrange their (own) transportation to and
from the hotel. The employer will share the transportation (bus) information with the hired participants
during orientation.

Arrival Instructions
Participants may arrive 2 to 3 days before the start date to settle into housing and Colorado Springs.

We strongly recommend that you plan to fly directly into Colorado Springs Airport (COS) when you are
making your travel arrangements.

If you choose to fly into Denver International Airport, you will need to secure your (own) transportation
to the housing provided by The Broadmoor, which is about 75 miles away. Transportation from Denver
to Colorado Springs can be very costly (especially if you take a taxi)! Public shuttles are available and
more affordable from Denver to Colorado Springs.

Please visit the below websites for more information and to make reservations.

e Colorado Shuttle: https://groometransportation.com/colorado-springs/
e Front Range Shuttle: https://www.colorado.com/co/front-range/transportation/shuttle

A third option, Gray Line, services Denver Airport on a seasonal basis. Please contact them for specific
dates. If you intend to use Gray Line’s shuttle, you must make a reservation by email at
grayline@coloradograyline.com or by calling +1-800-345-8197.
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Concerning Flight Information

Participants who have a US visa approved are advised to have their travel arrangements booked as
soon as possible and update the Broadmoor team accordingly.

All participants must submit flight information directly to The Broadmoor with at least 14 days' notice
to ensure that housing is ready for arrival and check-in (link to be provided).

Participants will receive an email from The Broadmoor's international team regarding arrival
instructions and onboarding when the employer receives their submitted flight details.

Employee Benefits:

= Free meals in the employee cafeteria.

= Free cleaning of company-issued uniforms.

= Free admission to The Broadmoor Movie Theater.
= Restaurant discounts of 10%.

= Retail discounts of 30%.

The Broadmoor is proud to represent more than 30 countries from around the world
because of its prestigious International Student Placement Program!

The Broadmoor is a melting pot of over 30 diverse cultures, and we encourage our J-1 students to
participate in organized cultural events throughout their program in which The Broadmoor celebrates
the various countries that our students have come from. The events range from luncheons & day trips
to sporting events, talent shows, cultural days, etc. Our students will benefit from the cultural
exchange in their day-to-day interactions with other peers.

For more information about The Broadmoor, please visit their website — https://www.broadmoor.com/.

The Broadmoor.
Easy to reach. _ - :
ImPOSSi ble to forget. “" B : - The Broadmoor's central location makes it

equally convenient from both coasts, and

" - to the international visitor as well.
Getting to The Broadmoor is easy. Nonstop

service in and out of the Colorado Springs - 3 Denver International Airport is only
Airport is available to and from several major . 75 minutes away and operates
cities coast to coast, including Atlanta, Chicago, hundreds of direct flights daily.
Dallas, Houston, Salt Lake City, Los Angeles,
San Diego, Las Vegas, Phoenix, San Antonio, : Hnl Round-trip and one-way direct shuttle service
Seattle, Orlando, Tampa, Fort Myers, * - . is available to and from both the Colorado
Minneapolis-St. Paul, and Washington D.C. Springs Airport (year round) and Denver
Find more information at flycos.com. 855.456.9700 | broadmoor.com International Airport (seasonally).
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